


2



3

Direct

 Navigating Health Markets with\
Precision and Insight
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To be the leading authority in healthcare marketing research and consultation in Saudi 
Arabia, driving innovation and excellence in healthcare through actionable insights and 
strategic advice.

Vision

To empower healthcare organizations and government agencies with cutting-edge market 
research, bespoke consultation, and policy advisory services that enable informed deci-
sion-making and enhance the quality of healthcare delivery.

Mission
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1. Innovation Leadership: To continuously introduce innovative research methodologies and 
consultation techniques that set new industry benchmarks.

2. Client Success: To ensure that every client achieves measurable success and growth 
through our tailored healthcare strategies and solutions.

3. National Healthcare Advancement: To contribute significantly to the improvement of Sau-
di Arabia’s healthcare system through evidence-based policy development and strategic ad-
visories.

4. Quality Excellence: To maintain the highest standards of quality in all our services, ensur-
ing accuracy, reliability, and actionable insights.

5. Sustainable Growth: To expand our reach within the healthcare sector, fostering long-term 
relationships with our clients and partners for sustainable business growth.

Goals
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Founded in 2023, Direct embarked on its journey with a clear focus: to transform health-
care in Saudi Arabia through strategic B2B and B2G services. Our founding vision was to 
bridge the gap between healthcare needs and innovative solutions, primarily through ex-
pert consultation services and comprehensive market research.

In our inaugural year, we identified key areas in the Saudi healthcare sector that required 
attention – from policy formulation to technology integration. This led us to tailor our ser-
vices to meet these specific needs, establishing ourselves as a crucial partner for busi-
nesses and government entities alike.

Our evolution has been marked by a series of strategic partnerships, expanding our reach 
and enhancing our capabilities. We quickly became known for our data-driven approach 
and our commitment to delivering insightful, actionable advice. Our journey, though brief, 
has been characterized by rapid growth and an unwavering dedication to elevating the 
healthcare landscape in Saudi Arabia.

About Us
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In the dynamic and evolving landscape of Saudi Arabia’s healthcare sector, Direct stands out 
as a forward-thinking and innovative partner. Our expertise lies in navigating the complexities 
of healthcare transformation, focusing on the unique needs of businesses and government en-
tities. We offer a suite of services that are tailored to the emerging trends and requirements of 
the healthcare industry.

Our approach is rooted in a deep understanding of the local healthcare environment, coupled 
with global best practices. This enables us to offer solutions that are both culturally relevant 
and internationally competitive. We aim to be at the forefront of healthcare innovation, em-
powering our clients with the tools and insights needed to thrive in a rapidly changing market.

As we continue to grow, our commitment remains steadfast: to be a catalyst for positive change 
and advancement in the healthcare sector of Saudi Arabia.

Company Overview
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At Direct, our expertise is anchored in a comprehensive understanding of the Saudi health-
care system, combined with a mastery of market research methodologies. We specialize 
in:
• Healthcare System Analysis: In-depth analysis of the Saudi healthcare system, identify-

ing areas for improvement and growth opportunities.
• Policy Development and Analysis: Expertise in formulating healthcare policies that align 

with both local needs and international standards.
• Market Research Excellence: Utilizing advanced research methods to provide accurate 

market insights, helping clients make informed decisions.
• Strategic Healthcare Consultation: Offering strategic advice to optimize healthcare ser-

vices and operations.
• Technology Integration in Healthcare: Advising on the implementation of technology to 

enhance healthcare delivery and efficiency.

Our extensive knowledge and experience enable us to provide unparalleled service in these 
areas, making us a trusted partner in the healthcare sector.

Expertise
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Our range of services is carefully designed to meet the diverse needs of the healthcare sector 
in Saudi Arabia:
• Healthcare Consulting: Tailored advice to healthcare organizations, focusing on operational 

efficiency, strategic planning, and policy implementation.
• Market Research Services: In-depth market analyses, including consumer behavior studies, 

competitive analysis, and industry trends.
• Policy Development and Evaluation: Crafting and evaluating healthcare policies to ensure 

they meet the needs of the Saudi population and align with global best practices.
• Medical Writing and Reporting: Providing high-quality medical writing services, including re-

search papers, reports, and healthcare documentation.
• Digital Healthcare Solutions: Implementing digital tools and technologies to enhance health-

care delivery, data management, and patient engagement.

Each service is delivered with a commitment to excellence, ensuring our clients receive the 
best possible support and guidance.

Services
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Digital innovation is at the heart of our approach at Direct. Our digital strategies encom-
pass:
• Data Analytics and AI: Leveraging AI and data analytics to provide deeper insights into 

healthcare trends and patient outcomes.
• Telemedicine and Remote Consultations: Utilizing telemedicine to expand healthcare ac-

cess and improve patient care.
• Electronic Health Records (EHR): Implementing EHR systems for efficient patient data 

management and enhanced care coordination.
• Digital Marketing in Healthcare: Employing digital marketing strategies to help health-

care providers reach and engage their target audience effectively.

Through these digital initiatives, we aim to revolutionize healthcare delivery and research 
in Saudi Arabia, making it more efficient, accessible, and patient-centric.

Digital Innovation
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Our dedication to quality is unwavering, and it permeates every aspect of our work:
• Quality Control Processes: We adhere to stringent quality control measures, ensuring accu-

racy and reliability in our research and consultations.
• Standards and Certifications: Our services meet international standards, and we continually 

seek certifications that reflect our commitment to excellence.
• Client Satisfaction and Confidentiality: We prioritize client satisfaction and confidentiality, 

ensuring that all information is handled with the utmost care and discretion.
• Feedback and Continuous Improvement: We actively seek feedback from our clients and use 

it to drive continuous improvement in our services.

Our quality commitment is the foundation of our trust with clients, ensuring that we deliver 
only the best.

Quality Commitment



We welcome inquiries and collaborations. Reach out to us through the following channels:

Head Office: 4178 Khalid Ibn Bander Ibn Abdulaziz, Al Aarid, Riyadh 13337, Riyadh 13246 
Phone: +966-540011187 
Email: Support@Direct.net.sa 
Website: www.Direct.net.sa

Our team is available for consultations, discussions, and partnerships. We ensure a prompt 
and professional response to all inquiries. Additionally, you can schedule a meeting with us 
through this link.

Contact Us

https://calendly.com/directnetsa/30min?month=2024-03

